Report SIBS API SIB Partner

ASPSP: Banco ActivoBank SA « in Payments
Periodo: 01-out-2022 a 31-dez-2022

SLA01 SLA02 SLA1 SLA03 SLA1.1 SLA2 SLA2.1 SLA2.2 SLA3 SLA3.1 SLA3.2 SLA4 SLA4.1 SLA4.2 SLAS SLA5.1 SLA5.2 SLAG SLAT SLA8 SLA9
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Disponibilidade  Downtime dos

Taxa de Erros Resolugio

incidentes -

_— Resolugio Resolugio

o
incidentes - Alta

des itorfaces Inlefaces PSD2 Gas APIPSD2®  APIPSD2  Responsabiidad  paraPISP  Componente paraAlSP  Componente  Componente  paraCBPI  Componene  Componente "5 /°SP%'%  Rosponsabilidad Responsabiidad "o s ESeRes S AeEeess
e sies sies sies sies e sies e Bancos
sia i oao o oaok 989% | migaqundos | mitcoounsos | midanundos | mitcoonos | mitsoouncos | mitsosngos | mitsooundos | migsaundos | mitcoosndos | 1% ) ) Pl I i
EBAGL a2 a2 22 22 NA 23a NA NA 230 NA NA 230 NA NA 234 NA NA 61 61 NA NA
Total 100% 0% 100% 0% 100% 418 244 a2 535 w27 380 o o o [ 001% 045% na na na 50.00%
ot-out2z 100% 0% T00% 0% T00% 364 244 254 305 12 152 o o o 002% 0.00% 002%
02-out22 100% 0% T00% 0% T00% 334 244 186 378 303 145 o o o 001% 000% 001%
03-0ut22 100% 0% T00% 0% T00% a2 244 350 arz 364 204 o o o 003% 000% 003%
a-out22 100% 0% T00% 0% T00% 318 239 208 390 314 77 o o o 002% 000% 002%
05-out22 100% 0% T00% 0% T00% 24 239 188 351 206 154 o o o 003% 000% 003%
O6-out22 100% 0% T00% 0% T00% 386 258 265 08 330 170 o o o 005% 000% 005%
o7-out22 100% 0% T00% 0% T00% 363 256 216 305 17 72 o o o 003% 000% 003%
08-out22 100% 0% T00% 0% T00% 362 250 236 a1 28 160 o o o 001% 0.00% 001%
09-out22 100% 0% T00% 0% T00% 366 269 201 a3 338 154 o o o 004% 000% 004%
10-ouz2 100% 0% T00% 0% T00% 00 252 308 09 366 252 o o o 003% 0.00% 003%
11ouz2 100% 0% T00% 0% T00% 43 26 257 as7 350 194 o o o 007 000% 00r%
12.0m22 100% 0% T00% 0% T00% 307 253 181 376 208 178 o o o 003% 001% 001%
13-ouz2 100% 0% T00% 0% T00% 355 252 306 a3 335 194 o o o 002% 000% 002%
14ouz2 100% 0% T00% 0% T00% 377 259 265 w2 353 178 o o o 004% 000% 004%
15-ou22 100% 0% T00% 0% T00% a7 264 302 450 350 67 o o o 003% 000% 003%
16-ouz2 100% 0% T00% 0% T00% a1 257 303 301 25 153 o o o 005% 0.00% 005%
17-ouz2 100% 0% T00% 0% T00% 331 26 185 a6 360 198 o o o 007 000% 00r%
18-ou22 100% 0% T00% 0% T00% 303 238 183 701 565 252 o o o 113% 000% 113%
19-ou22 100% 0% T00% 0% T00% 318 257 200 s 305 236 o o o 002% 000% 002%
20-0ut22 100% 0% T00% 0% T00% 346 250 191 a1 302 249 o o o 002% 000% 002%
21out22 100% 0% T00% 0% T00% 08 255 316 a7 376 188 o o o 001% 000% 001%
22-0u22 100% 0% T00% 0% T00% 200 228 215 a0 358 67 o o o 004% 000% 004%
23-0ut22 100% 0% T00% 0% T00% s 240 513 A 514 7 o o o 005% 000% 005%
24-out22 100% 0% T00% 0% T00% 332 255 184 a8 35 212 o o o 002% 000% 002%
25out22 100% 0% T00% 0% T00% 357 269 155 396 B 183 o o o 002% 0.00% 002%
260022 100% 0% T00% 0% T00% 14 251 a1 375 12 161 o o o 001% 000% 001%
27-out22 100% 0% T00% 0% T00% 319 250 150 365 209 165 o o 0 001% 0.00% 001%
280022 100% 0% T00% 0% T00% 334 250 187 a7 318 170 o o o 001% 000% 001%
200022 100% 0% T00% 0% T00% a7 250 193 388 B a7 o o o 001% 000% 001%
0-out22 100% 0% T00% 0% T00% 326 252 169 357 208 [ o o o T208% 0.00% 12.08%
tout2z 100% 0% T00% 0% T00% EX 259 168 a0 334 184 o o o 004% 000% 004%
0t-nov-22 100% 0% T00% 0% T00% 335 250 77 390 12 a7 o o o 001% 000% 001%
02:n0v-22 100% 0% T00% 0% T00% 332 263 149 a2z 28 178 o o o 001% 000% 001%
03-nov-22 100% 0% T00% 0% T00% 315 252 151 an 318 164 o o o 028% 000% 028%
04nov-2z 100% 0% T00% 0% T00% 340 260 166 25 28 163 o o o 004% 000% 004%
05-nov-22 100% 0% T00% 0% T00% 367 258 227 16 23 163 o o o 002% 000% 002%
05-nov-22 100% 0% T00% 0% T00% 345 251 195 381 308 [ o o o 005% 0.00% 005%
07-nov-22 100% 0% T00% 0% T00% 335 262 160 o 352 160 o o o 001% 000% 001%
08-nov-22 100% 0% T00% 0% T00% 306 252 130 = 21 185 o o o 0.00% 0.00% 0.00%
09-nov-22 100% 0% T00% 0% T00% 396 247 362 09 17 318 o o o 002% 000% 002%
10-nov-22 100% 0% T00% 0% T00% 512 257 553 568 319 510 o o o 001% 0.00% 001%
1-nov-2z 100% 0% T00% 0% T00% 534 261 B 662 B 525 o o o 005% 0.00% 005%
12:n0v-22 100% 0% T00% 0% T00% 530 259 579 639 335 516 o o 0 005% 0.00% 005%
13-nov-22 100% 0% T00% 0% T00% B 252 o7t o2 26 02 o o o 008% 000% 008%
anov-2z 100% 0% T00% 0% T00% 553 266 558 649 330 523 o o o 002% 0.00% 002%
15nov-22 100% 0% T00% 0% T00% 08 256 S62 663 33 572 o o o 0.00% 000% 0.00%
16-nov-22 100% 0% T00% 0% T00% ES 217 64z 683 338 S67 o o o 002% 000% 002%
7-nov-2z 100% 0% T00% 0% T00% 509 218 a7 620 349 22 o o o 002% 000% 002%
18-nov-22 100% 0% T00% 0% T00% 450 253 396 X 24 22 o o o 011% 002% 009%
19-nov-22 100% 0% T00% 0% T00% 647 250 710 625 331 517 o o o 004% 004% 000%
20-nov-22 100% 0% T00% 0% T00% 29 227 685 615 319 04 o o o 1522% 004% 1518%
21-nov-2z 100% 0% T00% 0% T00% 517 252 a3 614 332 506 o o o 007 002% 004%
22:n0v-22 100% 0% T00% 0% T00% a7 234 EA 605 320 405 o o o 005% 003% 002%
23nov-22 100% 0% T00% 0% T00% 378 218 ES 630 315 517 o o o 003% 002% 001%
24nov-2z 100% 0% T00% 0% T00% 506 201 575 611 25 500 o o o 004% 002% 002%
25.nov-22 100% 0% T00% 0% T00% 09 235 410 601 23 506 o o o 002% 001% 001%
26mov-22 100% 0% T00% 0% T00% 04 238 708 570 28 480 o o o 004% 003% 001%
27-nov2z 100% 0% T00% 0% T00% S0 259 a5 53 302 S0t o o o 004% 003% 001%
28-nov-22 100% 0% T00% 0% T00% 360 223 at 634 313 521 o o o 005% 002% 003%
20-n0v-22 100% 0% T00% 0% T00% a8 23 540 638 320 513 o o o 006% 001% 005%
30-nov-22 100% 0% T00% 0% T00% ano 220 o61 560 302 508 o o o 003% 002% 001%
O1-dez 22 100% 0% T00% 0% T00% 395 224 ED 614 25 503 o o o 004% 003% 001%
02-dez 22 100% 0% T00% 0% T00% a3 252 573 644 330 512 o o o 005% 003% 003%
03-dez 22 100% 0% T00% 0% T00% a1 234 a6 500 332 a1 o o o 004% 004% 001%
O4-doz 22 100% 0% T00% 0% T00% 605 265 612 604 17 476 o o o 005% 005% 001%
05-dez 22 100% 0% T00% 0% T00% a3 239 S04 654 316 Ed o o o 005% 003% 002%
06-dez 22 100% 0% T00% 0% T00% 34 252 513 63 305 526 o o o 008% 004% 004%
07-dez 22 100% 0% T00% 0% T00% 574 257 506 634 332 516 o o o 004% 002% 002%
08-dez 22 100% 0% T00% 0% T00% o7 222 S62 617 315 476 o o o 930% 004% 025%
09-dez 22 100% 0% T00% 0% T00% 503 239 649 630 320 485 o o o 008% 005% 003%
10-dez.22 100% 0% T00% 0% T00% 534 262 575 632 315 s07 o o o 004% 004% 0.00%
11-dez.22 100% 0% T00% 0% T00% B 254 580 620 12 00 o o o 00r% 005% 002%
12.dez.22 100% 0% T00% 0% T00% a0t 235 a1 639 320 s02 o o o 0.10% 003% 007%
13-dez.22 100% 0% T00% 0% T00% 363 230 405 633 24 500 o o o 005% 002% 002%
14-dez.22 100% 0% T00% 0% T00% 22 216 aas 630 24 520 o o o 005% 003% 002%
15-dez.22 100% 0% T00% 0% T00% 453 230 529 o24 318 403 o o o 005% 003% 003%
16-dez.22 100% 0% T00% 0% T00% a7 228 740 = 23 524 o o o 00r% 004% 003%
17-dez.22 100% 0% T00% 0% T00% 528 250 so1 643 310 543 o o o 004% 004% 0.00%
18-dez.22 100% 0% T00% 0% T00% ED 210 675 640 304 557 o o o 012% 004% 00r%
19-dez.22 100% 0% T00% 0% T00% 00 227 518 658 302 570 o o o 008% 004% 003%
20-dez 22 100% 0% T00% 0% T00% 376 227 450 623 302 s01 o o o 005% 002% 004%
21-dez 22 100% 0% T00% 0% T00% 527 251 556 652 344 521 o o o 00r% 003% 004%
22:dez 22 100% 0% T00% 0% T00% a3 26 = 655 24 B o o o 004% 002% 002%
23-dez 22 100% 0% T00% 0% T00% S 251 458 704 338 583 o o o 005% 002% 004%
24-doz 22 100% 0% T00% 0% T00% ED 261 = 635 332 526 o o o 002% 002% 0.00%
25dez 22 100% 0% T00% 0% T00% 600 26 837 615 206 ) o o o 004% 003% 001%
26-dez 22 100% 0% T00% 0% T00% 03 223 767 618 207 573 o o o 004% 003% 002%
27-dez 22 100% 0% T00% 0% T00% = 240 572 = 302 572 o o o 005% 003% 001%
26-dez 22 100% 0% T00% 0% T00% S62 22 708 617 304 500 o o o 005% 003% 003%
29-dez 22 100% 0% T00% 0% T00% 80 257 580 510 280 s61 o o o 004% 002% 002%
30-dez 22 100% 0% T00% 0% T00% Bl 2% 676 676 364 s61 o o o 00r% 003% 004%
1-dez 22 100% 0% T00% 0% T00% 527 252 s71 630 339 ED o o o 003% 002% 001%

* Devido a falta de informac&o a Disponibilidade das API PSD2 s¢ se refere a Responsabilidade SIBS



