Report SIBS SlB Fariner

ASPSP: Banco ActivoBank SA o in Payments

Periodo: 01-out-2024 a 31-dez-2024

LAO1 SLA02 SLA1 LA03 SLA1.1  SLA2  SLA21  SLA22  SLA3  SLA3.1 SLA3.2  SLA4  SLA41 SLA42  SLA5  SLA5.1 SLA52  SLAG SLA7 SLA8 SLA9
Disponibilida Taxa de e
Disponibilidade dgs DCANtiMedos oo lidare das  Downfime das APl 2dB8ARI oo oce F.;:':Q;?f F.;:':Q;?f Performance Z:’:T:;:c? Z:’:T:;:c? Performance ;’:gogé;"uc? ;’:gogé;"uc? ET::: ::s FEsEs rir::s(":ss- RELlEED  RERhED  RemleeD  REslD
Interfaces BANCO "l‘;‘:zaggs API PSD2* PSD2 - PSD2- " . PISP Componente Componente paraAISP Componente Componente para CBPII Componente Componente respostas /CSPOSIES ~ pocr ey Incidentes - incidentes - incidentes -  incidentes -
el SIB: Banco SIB: Banco SIBS Banco  aosTPPs HesPonsabili @ifit=s L (et B
dade SIBS dade SIBS
SLA 99,00% 0,00% 99,0% 0,00% 99,0% | mils ise ise ise ise ise ise ise ise 10% 5% 5% 90% em < | 90% em < | 80% em < 2| 80% em <5
S S S 5 5 5 5 5 5 4horas | 16horas | dias dteis | dias uteis
EBAGL 32 32 22 22 NA 23a NA NA 2305 NA NA 230 NA NA 2.3d NA NA 5.1 5.1 NA NA
Total 100% 0% 100% 0% 100% 963 032 247 429 268 223 0 0 0 0,67% 0,01% 0,66% na. na. na. 0,00%
01-out24 100% 0% 100% 0% 100% 991 950 356 544 336 290 0 0 o 0,18% | 0,00% 0,18%
02-out-24 100% 0% 100% 0% 100% 1021 1000 174 370 261 153 0 0 0 037% |_0,00% 0,37%
03-out-24 100% 0% 100% 0% 100% 962 544 167 390 263 129 0 0 0 0,36% | 0,00% 0,36%
0Od4-out-24 100% 0% 100% 0% 100% 1005 962 207 443 324 72 0 0 0 039% | 0.26% 0,13%
05-out-24 100% 0% 100% 0% 100% 7067 7039 241 470 326 206 0 0 0 0,03% | 0,00% 0,03%
06-out-24 100% 0% 100% 0% 100% 1052 1023 222 394 269 176 0 0 0 0,10% | _0,00% 0,10%
07-out-24 100% 0% 100% 0% 100% 505 773 238 w34 279 218 0 0 0 0.27% | 0,00% 0.27%
08-out-24 100% 0% 100% 0% 100% 733 704 208 434 27 229 0 0 0 0,19% | 0,00% 0,19%
09-out-24 100% 0% 100% 0% 100% 709 679 222 400 249 211 0 0 0 0,34% | 0,00% 0,34%
10-out-24 100% 0% 100% 0% 100% 720 690 244 383 247 187 0 0 0 0.17% |_0,00% 0,17%
11-out:24 100% 0% 100% 0% 100% 734 706 221 362 243 167 0 0 0 0.2% | 0,00% 0,25%
12-0ut-24 100% 0% 100% 0% 100% 713 667 228 336 246 127 0 0 0 0,02% _|_0,00% 0,02%
13-out24 100% 0% 100% 0% 100% 7 669 189 340 247 128 0 0 0 108% | 008% 1,00%
14-out24 100% 0% 100% 0% 100% 640 613 212 366 249 163 0 0 0 0,18% | 0,00% 0,18%
15-out24 100% 0% 100% 0% 100% 651 618 199 372 255 159 0 0 0 0.20% | 0,00% 0,20%
16-out-24 100% 0% 100% 0% 100% 934 721 1564 952 264 952 0 0 0 029% | 0,00% 0,2%
17-out-24 100% 0% 100% 0% 100% 733 683 394 516 249 369 0 0 0 0.17% | 0,00% 0.17%
18-out-24 100% 0% 100% 0% 100% 775 743 226 390 255 191 0 0 0 0,08% | 0,00% 0,09%
19-out24 100% 0% 100% 0% 100% 790 758 249 338 246 133 0 0 0 0,04% | 0,00% 0,04%
20-out-24 100% 0% 100% 0% 100% 691 669 220 347 243 144 0 0 0 022% |_0,00% 0,22%
21out24 100% 0% 100% 0% 100% 748 720 230 369 250 168 0 0 0 021% | 0,00% 0.21%
22-0ut-24 100% 0% 100% 0% 100% 751 722 239 377 253 174 0 0 0 0.15% | 0,00% 0,15%
23-out-24 100% 0% 100% 0% 100% 526 785 312 511 255 356 0 0 0 108% | 000% 1,08%
24-out-24 100% 0% 100% 0% 100% 769 738 297 598 270 449 0 0 0 042% |__0,00% 0.42%
25-out-24 100% 0% 100% 0% 100% 526 791 236 389 284 a7 0 0 0 067% | 0.17% 0,50%
26-out-24 100% 0% 100% 0% 100% 1083 1046 322 a1 264 201 0 0 0 0,02% | 0,00% 0,02%
27-out24 100% 0% 100% 0% 100% 7128 1074 436 506 270 348 0 0 0 1048% | 004% | 1044%
28-out-24 100% 0% 100% 0% 100% 1086 1038 345 w22 271 212 0 0 0 021% | 0,00% 0.21%
29-out-24 100% 0% 100% 0% 100% 7101 7083 14 376 273 150 0 0 0 0.17% | 0,00% 0,17%
30-out-24 100% 0% 100% 0% 100% 1130 [RER 160 394 262 157 0 0 0 0,35% | 0,00% 0,35%
31-out24 100% 0% 100% 0% 100% 7183 1164 129 362 277 128 0 0 0 0.18% | 0,00% 0,18%
01-nov-24 100% 0% 100% 0% 100% 1155 1136 161 351 262 126 0 0 0 0.17% |_0,00% 0,17%
02-nov-24 100% 0% 100% 0% 100% 7107 7080 161 349 258 128 0 0 0 02% | 0.28% 0,01%
03-nov-24 100% 0% 100% 0% 100% 1150 1126 204 412 265 212 0 0 0 0,08% | 0,00% 0,09%
04-nov-24 100% 0% 100% 0% 100% 7161 1138 178 361 272 155 0 0 0 0.24% | 0,00% 0,24%
05-nov-24 100% 0% 100% 0% 100% 1249 1223 21 393 284 155 0 0 0 023% |_0,00% 0,23%
06-nov-24 100% 0% 100% 0% 100% 7180 1142 284 453 290 233 0 0 0 0,36% | 0,00% 0,36%
07-nov-24 100% 0% 100% 0% 100% 1105 1080 176 367 259 153 0 0 0 0,35% |_0,00% 0,35%
08-nov-24 100% 0% 100% 0% 100% 1233 7150 312 a7 266 213 0 0 0 0,16% | 0,00% 0,16%
09-nov-24 100% 0% 100% 0% 100% 1277 1247 21 354 260 136 0 0 0 0,02% | 0,00% 0,02%
10-nov-24 100% 0% 100% 0% 100% 1224 1204 123 345 254 128 0 0 0 031% | 0,00% 0,31%
11-nov-24 100% 0% 100% 0% 100% 1172 1150 170 353 262 129 0 0 0 027% |_0,00% 0.27%
12nov-24 100% 0% 100% 0% 100% 951 918 252 405 256 205 0 0 0 0,34% | 0,00% 0,34%
13-nov-24 100% 0% 100% 0% 100% 867 534 238 39 252 205 0 0 0 043% |__0,00% 0,43%
14mov-24 100% 0% 100% 0% 100% 1117 7085 240 367 255 T84 0 0 0 037% | 0,00% 0,37%
15-nov-24 100% 0% 100% 0% 100% 1255 1226 21 399 268 183 0 0 0 0.18% | 0,00% 0,18%
16nov-24 100% 0% 100% 0% 100% 1278 1242 262 364 259 175 0 0 0 0,92% | 0,00% 0,92%
17-nov-24 100% 0% 100% 0% 100% 1296 1254 262 562 277 443 0 0 0 2036% |_0,00% | 2036%
18-nov-24 100% 0% 100% 0% 100% 1241 1208 224 397 262 190 0 0 0 0.23% | 0,00% 0.23%
19-nov-24 100% 0% 100% 0% 100% 1152 [RER 175 403 264 194 0 0 0 061% |_0,04% 0,57%
20-nov-24 100% 0% 100% 0% 100% 1174 1153 166 06 266 197 0 0 0 0,56% | 0,00% 0,56%
21-nov-24 100% 0% 100% 0% 100% 1219 1197 159 408 276 183 0 0 0 0,39% | 0,00% 0,3%
22-nov-24 100% 0% 100% 0% 100% 1152 1125 184 359 252 128 0 0 0 041% | 0,00% 041%
23-nov-24 100% 0% 100% 0% 100% 1218 1193 181 363 242 166 0 0 0 0,00% | 0,00% 0,00%
24nov-24 100% 0% 100% 0% 100% 7146 1126 162 368 245 170 0 0 0 0,30% | 0,00% 0,30%
25-nov-24 100% 0% 100% 0% 100% 1291 1268 161 389 253 186 0 0 0 0,39% | 0,00% 0,35%
26-nov-24 100% 0% 100% 0% 100% 1134 1113 155 410 254 207 0 0 0 037% | 0,00% 0,37%
27-nov-24 100% 0% 100% 0% 100% 1028 1007 171 a7 262 203 0 0 0 047% |__0,00% 047%
28-nov-24 100% 0% 100% 0% 100% 915 568 228 a7 270 280 0 0 0 0.24% | 0,00% 0,24%
29-nov-24 100% 0% 100% 0% 100% 699 667 273 454 297 262 0 0 0 027% | 0,00% 0.27%
30-nov24 100% 0% 100% 0% 100% 698 663 259 445 284 218 0 0 0 0,04% | 0,00% 0,04%
01-dez24 100% 0% 100% 0% 100% 681 647 286 502 283 301 0 0 0 0,02% | 0,00% 0,02%
02dez 24 100% 0% 100% 0% 100% 689 641 55 561 298 362 0 0 0 045% | 0,00% 0,45%
03-dez24 100% 0% 100% 0% 100% 716 686 242 509 267 284 0 0 0 0,08% | 0,00% 0,09%
04dez 24 100% 0% 100% 0% 100% 787 764 197 56 267 228 0 0 0 0.28% | 0,00% 0,28%
05-dez-24 100% 0% 100% 0% 100% 855 832 205 440 265 257 0 0 0 043% |__0,00% 0,43%
0O6-dez 24 100% 0% 100% 0% 100% 968 939 238 493 269 304 0 0 0 0.18% | 0,00% 0,18%
07-dez24 100% 0% 100% 0% 100% 950 951 176 354 248 151 0 0 0 0,04% | 0,00% 0,04%
08-dez 24 100% 0% 100% 0% 100% 910 562 268 415 250 232 0 0 0 0,03% | 0,00% 0,03%
09-dez-24 100% 0% 100% 0% 100% 967 91 199 423 258 227 0 0 0 0.18% | 0,00% 0,18%
10-dez-24 100% 0% 100% 0% 100% o2 950 193 25 262 225 0 0 0 02% | 0,00% 0,25%
11dez24 100% 0% 100% 0% 100% 1013 992 201 418 256 225 0 0 0 034% | 0,00% 0,34%
12.dez-24 100% 0% 100% 0% 100% 999 o77 212 w28 264 224 0 0 0 0.24% | 0,00% 0,24%
13-dez24 100% 0% 100% 0% 100% 1156 1135 182 424 254 232 0 0 0 0.12% | 0,00% 0,12%
14-dez24 100% 0% 100% 0% 100% 1014 993 201 39 246 209 0 0 0 0,01% | 0,00% 0,01%
15-dez24 100% 0% 100% 0% 100% 1104 1081 215 378 241 190 0 0 0 164% | 000% 1,64%
16-dez-24 100% 0% 100% 0% 100% 951 931 192 W32 258 244 0 0 0 2.88% | _000% | 2:88%
17-dez24 100% 0% 100% 0% 100% 1091 1044 a1 712 212 617 0 0 0 0,65% |_0,00% 0,65%
18-dez-24 100% 0% 100% 0% 100% 958 930 259 420 262 220 0 0 0 0,07% | 0,00% 0,07%
19-dez24 100% 0% 100% 0% 100% 735 698 312 478 281 269 0 0 0 007% |_0,00% 0,07%
20dez 24 100% 0% 100% 0% 100% 739 708 261 444 278 228 0 0 0 0,32% | 0,00% 0,32%
21dez24 100% 0% 100% 0% 100% 782 749 298 39 267 179 0 0 0 0,00% | 0,00% 0,00%
22-dez-24 100% 0% 100% 0% 100% 745 705 364 a4 268 205 0 0 0 0,01% | 0,00% 0,01%
23-dez24 100% 0% 100% 0% 100% 780 744 292 448 278 231 0 0 0 034% | 0,00% 0,34%
24-dez 24 100% 0% 100% 0% 100% 779 748 283 w34 275 204 0 0 0 0,19% | 0,00% 0,15%
25-dez24 100% 0% 100% 0% 100% 500 762 326 401 263 182 0 0 0 001% |_0,00% 0,01%
26-dez 24 100% 0% 100% 0% 100% 848 817 274 476 262 254 0 0 0 044% | 0,00% 0.44%
27-dez24 100% 0% 100% 0% 100% 852 855 245 521 289 300 0 0 0 0,08% | 0,00% 0,09%
28-dez 24 100% 0% 100% 0% 100% 930 595 267 w2 275 190 0 0 0 0,00% | 0,00% 0,00%
29-dez 24 100% 0% 100% 0% 100% 921 891 270 429 274 202 0 0 0 001% |_0,00% 0,01%
30dez 24 100% 0% 100% 0% 100% 7000 969 276 575 254 353 0 0 0 0.14% | 0,00% 0,14%
31dez24 100% 0% 100% 0% 100% 1013 968 276 561 294 342 0 0 0 0.14% | 0,00% 0,14%




