Report SIBS SlB Parfner

ASPSP: Banco ActivoBank SA « in Payments

Periodo: 01-jun-2025 a 31-ago-2025

SLAO1 SLA02 SLA1 SLA03 SLA11  SLA2  SLA21 SLA22  SLA3  SLA3.1 SLA3.2  SLA4  SLA41 SLA42  SLA5  SLA51 SLA52 SLA6  SLA7  SLAS  SLA9
" o Taxa de

o Downimedes . [::"‘gb’,"';’f Performance Performance Performance Performance Performance Performance  Taxa de ET:: ::s EMosnas oo a0 Resougso Resolugso  Resolugio

Disponibilidade das Disponibilidade das Downtime das AP Performance para PISP - para PISP - Performance para AISP - para AISP - Performance para CBPII - para CBPII - Erros nas respostas - o e e e
Interfaces BANCO 'nterfaces API PSD2 * PSD2 SD2- " raPISP Componente Componente paraAISP  Gomponente Componente para CBPII Componente Componente respostas  [SPOSt8 = oo by Incidentes - incidentes - Incidentes - incidentes -
BANCO Responsabil [—" Cricos  Alta Média Baixa

dade SIBS 2sTPPS qadesips 220

90% em < | 90% em < [80% em < 2|80% em <5

SLA 99,00% 0,00% 99,0% 0,00% 99,0% 10% 5% 5% 4;0‘_35 16:\07&5 di/as Uteis di/as Uteis
N N N N N N N N N
3.2 3.2 2.2 2.2 NA 2.3.a NA NA 2.3.b NA NA 2.3.c NA NA 2.3d NA NA 8.1 8.1 NA NA
100% 0% 100% 0% 100% 256 226 239 454 348 188 0 0 0 308% | 002% | 305% na. na. na. 0,00%

100% 0% 100% 0% 100% 168 147 219 242 179 110 0 0 0 0,79% 0,07% 0,72%
T00% 0% T00% 0% 700% 176 755 247 322 o4 215 0 0 0 087% |_0.05% | _082%
100% 0% 100% 0% 100% 221 202 209 413 293 203 0 0 0 4,94% 0,05% 4,89%
T00% 0% T00% 0% 700% 257 234 222 62 357 179 0 0 0 122% | 002% | _1.00%
100% 0% 100% 0% 100% 272 254 224 545 445 170 0 0 0 0,90% 0,01% 0,89%
T00% 0% T00% 0% 700% 269 255 204 567 62 179 0 0 0 189% | 000% | _1.88%
100% 0% 100% 0% 100% 264 248 217 522 453 120 0 0 0 0,62% 0,00% 0,61%
700% 0% T00% 0% 700% 262 226 225 575 512 2 0 0 0 0.72% |_0.06% | _066%
100% 0% 100% 0% 100% 171 152 288 339 198 242 0 0 0 0,46% 0,04% 0,42%
T00% 0% T00% 0% 700% 70 753 233 299 200 71 0 0 0 068% |_0.04% | _064%
100% 0% 100% 0% 100% 181 154 317 358 211 246 0 0 0 0,32% 0,03% 0,29%
T00% 0% T00% 0% 700% 77 756 222 343 217 216 0 0 0 059% |_0.03% | _056%
100% 0% 100% 0% 100% 181 160 288 326 225 176 0 0 0 0,60% 0,02% 0,58%
700% 0% T00% 0% 700% 77 757 276 299 227 27 0 0 0 035% |_0.03% | _033%
100% 0% 100% 0% 100% 174 156 348 304 232 132 0 0 0 0,92% 0,04% 0,88%
100% 0% T00% 0% 700% 788 766 202 372 246 218 0 0 0 086% |_0.05% | 081%
100% 0% 100% 0% 100% 266 242 234 508 402 185 0 0 0 1,83% 0,03% 1,80%
T00% 0% 700% 0% 700% 294 267 283 509 289 210 0 0 0 T15% | 000% | _1.14%
100% 0% 100% 0% 100% 278 256 229 550 480 123 0 0 0 0,59% 0,00% 0,59%
T00% 0% T00% 0% 700% 308 273 285 599 456 757 0 0 0 045% |_0.00% | _04%5%
100% 0% 100% 0% 100% 290 260 251 580 496 148 0 0 0 0,70% 0,00% 0,70%
T00% 0% T00% 0% 700% 296 262 262 575 501 32 0 0 0 70,07% |_0,00% | _1007%
100% 0% 100% 0% 100% 300 280 238 615 505 194 0 0 0 0,50% 0,01% 0,50%
100% 0% 100% 0% 700% 296 276 221 638 534 781 0 0 0 058% |_0.07% | _051%
100% 0% 100% 0% 100% 292 270 252 639 518 209 0 0 0 0,78% 0,00% 0,78%
T00% 0% 700% 0% 700% 289 270 216 677 522 231 0 0 0 317% |_0.00% | _316%
100% 0% 100% 0% 100% 309 284 218 699 544 266 0 0 0 5,88% 0,00% 5,87%
T00% 0% T00% 0% 700% 296 273 237 662 575 754 0 0 0 T347% |_0.00% | 1346%
100% 0% 100% 0% 100% 284 260 231 637 552 152 0 0 0 2,57% 0,01% 2,56%
T00% 0% T00% 0% 700% 304 278 303 733 550 258 0 0 0 310% | 0.00% | _310%
100% 0% 100% 0% 100% 289 270 334 967 617 587 0 0 0 12,31% 0,00% 12,31%
T00% 0% T00% 0% 700% 335 305 270 756 615 241 0 0 0 10,74% |_0,00% | _10.73%
100% 0% 100% 0% 100% 250 221 232 546 393 266 0 0 0 4,79% 0,02% 4,78%
T00% 0% T00% 0% 700% 226 758 788 04 287 200 0 0 0 T47% | 005% | _1.43%
100% 0% 100% 0% 100% 233 197 203 352 284 122 0 0 0 1,62% 0,05% 1,57%
T00% 0% T00% 0% 700% 233 757 752 351 288 3 0 0 0 75,19% | 0,03% | _1516%
100% 0% 100% 0% 100% 227 199 209 420 299 205 0 0 0 0,93% 0,03% 0,89%
T00% 0% T00% 0% 700% 229 206 218 35 313 200 0 0 0 218% |_0.03% | _214%
100% 0% 100% 0% 100% 236 206 268 441 321 207 0 0 0 1,64% 0,03% 1,61%
T00% 0% T00% 0% 700% 235 209 260 459 329 224 0 0 0 199% | 003% | _1.96%
100% 0% 100% 0% 100% 240 207 278 453 332 210 0 0 0 1,06% 0,03% 1,03%
T00% 0% 700% 0% 700% 230 204 218 394 331 2 0 0 0 551% | 0.03% | 548%
100% 0% 100% 0% 100% 238 209 212 399 339 106 0 0 0 2,05% 0,04% 2,01%
T00% 0% T00% 0% 700% 237 216 787 455 355 74 0 0 0 084% |_0.03% | _081%
100% 0% 100% 0% 100% 223 198 279 479 327 266 0 0 0 0,93% 0,03% 0,90%
T00% 0% T00% 0% 700% 252 225 215 564 431 231 0 0 0 123% | 003% | _1.00%
100% 0% 100% 0% 100% 263 223 252 493 373 209 0 0 0 1,36% 0,03% 1,32%
T00% 0% T00% 0% 700% 289 234 289 456 37 757 0 0 0 T1.92% | 0.03% | _1189%
100% 0% 100% 0% 100% 290 243 179 448 381 119 0 0 0 1,52% 0,04% 1,49%
T00% 0% T00% 0% 700% 298 24 208 426 382 16 0 0 0 T06% | 004% | _1.03%
100% 0% 100% 0% 100% 289 245 208 506 390 204 0 0 0 1,12% 0,03% 1,08%
T00% 0% 700% 0% 700% 263 236 176 488 02 751 0 0 0 128% | _003% | _1.05%
100% 0% 100% 0% 100% 251 230 266 534 419 197 0 0 0 1,04% 0,03% 1,00%
T00% 0% T00% 0% 700% 24 224 247 541 33 787 0 0 0 183% | 003% | _1.80%
100% 0% 100% 0% 100% 263 239 266 576 444 224 0 0 0 1,59% 0,03% 1,56%
T00% 0% 700% 0% 700% 255 233 213 517 251 720 0 0 0 658% | 0.03% | _655%
100% 0% 100% 0% 100% 261 234 249 511 443 127 0 0 0 1,30% 0,04% 1,26%
T00% 0% 700% 0% 700% 239 215 297 502 376 217 0 0 0 T82% | _002% | _1.79%
100% 0% 100% 0% 100% 213 195 223 334 227 181 0 0 0 1,16% 0,00% 1,16%
T00% 0% T00% 0% 700% 218 798 226 351 238 791 0 0 0 T41% | 000% | _1.40%
100% 0% 100% 0% 100% 227 203 269 364 245 203 0 0 0 6,96% 0,00% 6,96%
T00% 0% T00% 0% 700% 225 202 279 21 254 281 0 0 0 T3.84% | 0,00% | 1384%
100% 0% 100% 0% 100% 232 206 185 308 246 110 0 0 0 13,10% 0,01% 13,09%
T00% 0% 700% 0% 700% 236 209 207 310 255 % 0 0 0 242% |_0.00% | _242%
100% 0% 100% 0% 100% 242 216 189 389 286 174 0 0 0 2,56% 0,00% 2,56%
T00% 0% T00% 0% 700% 228 226 783 398 304 T62 0 0 0 10.22% |_0.00% | _1022%
100% 0% 100% 0% 100% 296 249 198 424 327 165 0 0 0 4,51% 0,01% 4,50%
T00% 0% 700% 0% 700% 355 308 222 478 389 751 0 0 0 514% | 0.00% | _814%
100% 0% 100% 0% 100% 295 246 274 410 298 193 0 0 0 1,83% 0,00% 1,83%
T00% 0% T00% 0% 700% 254 797 273 281 210 25 0 0 0 T3.56% | 0.04% | 1362%
100% 0% 100% 0% 100% 254 198 270 273 212 108 0 0 0 1,44% 0,04% 1,39%
T00% 0% T00% 0% 700% 250 202 234 324 225 77 0 0 0 T18% | 004% | _1.14%
100% 0% 100% 0% 100% 314 204 459 430 235 373 0 0 0 1,48% 0,03% 1,44%
T00% 0% T00% 0% 700% 309 253 211 369 279 73 0 0 0 175% | 001% | _1.73%
100% 0% 100% 0% 100% 325 265 239 421 312 210 0 0 0 1,38% 0,01% 1,37%
700% 0% T00% 0% 100% 305 254 201 362 301 21 0 0 0 186% | 000% | _1.85%
100% 0% 100% 0% 100% 289 243 208 362 306 112 0 0 0 3,17% 0,00% 3,17%
T00% 0% T00% 0% 700% 310 229 273 361 310 102 0 0 0 121% | 000% | _1.00%
100% 0% 100% 0% 100% 331 258 361 443 328 220 0 0 0 0,91% 0,00% 0,90%
T00% 0% T00% 0% 700% 312 265 268 53 338 217 0 0 0 T08% | 001% | _1.08%
100% 0% 100% 0% 100% 260 218 241 379 274 204 0 0 0 1,30% 0,02% 1,28%
700% 0% T00% 0% 700% 262 215 229 345 2 798 0 0 0 129% | 002% | _1.06%
100% 0% 100% 0% 100% 263 212 277 351 245 204 0 0 0 1,39% 0,02% 1,37%
700% 0% T00% 0% 700% 261 214 252 328 247 759 0 0 0 238% | 0.02% | _236%
100% 0% 100% 0% 100% 260 215 225 326 254 143 0 0 0 2,72% 0,02% 2,70%
T00% 0% 700% 0% 700% 272 219 236 387 267 230 0 0 0 T01% | 002% | _0.99%
100% 0% 100% 0% 100% 269 226 204 350 270 153 0 0 0 1,12% 0,02% 1,10%
700% 0% T00% 0% 700% 291 252 783 392 302 769 0 0 0 T45% | 001% | _1.43%
100% 0% 100% 0% 100% 293 253 225 433 329 199 0 0 0 1,42% 0,01% 1,41%
T00% 0% 700% 0% 700% 300 241 325 261 303 297 0 0 0 298% |_0.02% | _296%
100% 0% 100% 0% 100% 289 248 216 363 306 112 0 0 0 7,28% 0,02% 7,26%
3-ago25 100% 0% 100% 0% 100% 285 249 205 365 313 103 0 0 0 425% | 0.02% | _42%




