Report SIBS SlB Parfner

ASPSP: Banco ActivoBank SA « in Payments

Periodo: 01-out-2025 a 31-dez-2025

SLA01 SLA02 SLA1 SLA03 SLA1.1 SLA2 SLA2.1 SLA2.2 LA3 SLA3.1 SLA3.2 A4 SLA4.1 SLA4.2 SLA5 SLA5.1 .. LA8 SLA9
Disponibilida

Taxa de
DS do das AP Performance Performance Performance Performance Performance Performance  Taxa de

Disponibilidade das s Disponibilidade das  Downtime das API PSD2- Performance para PISP - para PISP - Performance para AISP - para AISP - Performance para CBPII - para CBPII -  Erros nas
Interfaces BANCO APIPSD2* PSD2 . paraPISP Componente Componente paraAISP  Componente Componente para CBPII Componente Componente  respostas
BANCO Responsabil Lol e

* Resolugio Resolugo  Resolugdo  Resolugao
respostas - Rss'”f]sahm incidentes - incidentes - incidentes - incidentes -
Responsabili s:de Criticos Alta Meédia Baixa

dade SIBS dadesiBS 0%
SLA 99,00% 0.00% 99,0% 99,0% fsour 10% 5% 5% 90% em < | 90% em < | 80% em < 2| 80% em < 5 80% em <5
N N N N N N N N N dhoras | 1Bhoras | dias dteis | dias uteis | dias uteis
EBAGL 32 32 22 NA 23a NA NA 230 NA NA 23c NA NA 2.3d NA NA X 5.1 NA NA NA
Total 100% 0% 100% 100% 356 286 242 494 388 202 ) 0 0 013% | 001% | 043% na. na. na. na. 0.00%
01out25 100% 0% 100% 100% 377 278 336 589 354 442 0 0 0 0.05% 0.01% 0.04%
02-0ut:25 100% 0% 100% 100% 350 280 241 523 364 301 0 0 0 0.61% 0.01% 0,60%
03-out25 100% 0% 100% 100% 353 287 221 503 380 233 0 0 0 0.12% 0.01% 0.12%
04-out:25 100% 0% 100% 100% 351 286 199 486 384 196 0 0 0 0,00% 0,00% 0,00%
05-out.25 100% 0% 100% 100% 349 286 211 479 393 171 0 0 0 0.02% 0.01% 0.01%
06-out:25 100% 0% 100% 100% 353 291 236 556 404 287 0 0 0 0.14% 0,00% 0.14%
07-out.25 100% 0% 100% 100% 325 281 217 553 417 256 0 0 0 0.11% 0.00% 0.10%
08-out-25 100% 0% 100% 100% 314 278 172 519 207 215 0 0 0 0,06% 0.00% 0.06%
09-out-25 100% 0% 100% 100% 352 300 176 512 419 176 0 0 0 0.11% 0.00% 0.11%
10-0ut:25 100% 0% 100% 100% 387 325 189 555 458 186 0 0 0 0.11% 0,00% 0.11%
11out:25 100% 0% 100% 100% 380 318 195 550 469 176 0 0 0 0.01% 0.01% 0.00%
12-0ut:25 100% 0% 100% 100% 388 314 239 573 483 181 0 0 0 0.23% 0.01% 0.22%
13out25 100% 0% 100% 100% 371 319 208 591 484 202 0 0 0 0.07% 0.01% 0.06%
14-out:25 100% 0% 100% 100% 377 330 190 604 503 191 0 0 0 0.11% 0.01% 0,10%
15-out.25 100% 0% 100% 100% 400 355 232 647 546 194 0 0 0 0.11% 0.01% 0.10%
16-out:25 100% 0% 100% 100% 404 352 223 658 554 196 0 0 0 0,06% 0,00% 0,05%
17-out:25 100% 0% 100% 100% 432 368 219 695 583 215 0 0 0 0.03% 0.00% 0.03%
18-out:25 100% 0% 100% 100% 425 368 201 686 621 126 0 0 0 0,05% 0,00% 0,05%
19-0ut.25 100% 0% 100% 100% 456 303 219 716 650 115 0 0 0 0.08% 0.01% 0.07%
20-0ut:25 100% 0% 100% 100% 404 338 239 704 608 189 0 0 0 0.17% 0.01% 0,16%
21out:25 100% 0% 100% 100% 360 207 199 497 410 169 0 0 0 0.10% 0.00% 0.10%
22-0ut:25 100% 0% 100% 100% 327 255 248 482 363 229 0 0 0 0,16% 0.01% 0.15%
23out25 100% 0% 100% 100% 318 233 250 382 278 203 0 0 0 0.10% 0.01% 0.10%
24-0ut:25 100% 0% 100% 100% 368 303 186 518 421 189 0 0 0 0,08% 0,00% 0,08%
25-out.25 100% 0% 100% 100% 373 303 190 498 442 113 0 0 0 0.00% 0.00% 0.00%
26-out-25 100% 0% 100% 100% 350 309 217 498 428 143 0 0 0 1.62% 0.00% 1.62%
27out.25 100% 0% 100% 100% 366 289 206 518 417 196 0 0 0 0.05% 0.00% 0.05%
28-0ut:25 100% 0% 100% 100% 375 312 192 543 443 196 0 0 0 0.21% 0,00% 0.21%
290ut.25 100% 0% 100% 100% 383 313 224 545 436 200 0 0 0 0.07% 0.00% 0.07%
30-out-25 100% 0% 100% 100% 338 270 210 493 385 210 0 0 0 0,06% 0.00% 0.06%
31out25 100% 0% 100% 100% 262 211 232 346 238 204 0 0 0 0.04% 0.00% 0.04%
01-nov-25 100% 0% 100% 100% 269 216 212 322 242 158 0 0 0 0.01% 0.00% 0.01%
02n0v-25 100% 0% 100% 100% 328 221 315 352 250 203 0 0 0 0.08% 0.00% 0.08%
03-nov-25 100% 0% 100% 100% 203 227 222 379 265 217 0 0 0 0,06% 0,00% 0,06%
04nov-25 100% 0% 100% 100% 285 228 194 361 270 176 0 0 0 0.02% 0.00% 0.02%
05-nov-25 100% 0% 100% 100% 275 212 203 349 248 194 0 0 0 0,08% 0,00% 0,08%
06-nov-25 100% 0% 100% 100% 265 209 188 331 239 180 0 0 0 0.04% 0.00% 0.04%
07-nov-25 100% 0% 100% 100% 285 210 224 340 245 181 0 0 0 0.07% 0,00% 0.07%
08-nov-25 100% 0% 100% 100% 278 211 202 315 250 130 0 0 0 0.00% 0.00% 0.00%
09-n0v-25 100% 0% 100% 100% 279 217 234 323 258 134 0 0 0 2.62% 0,00% 2.62%
10-nov-25 100% 0% 100% 100% 277 227 217 352 275 148 0 0 0 0.02% 0.00% 0.02%
11nov-25 100% 0% 100% 100% 262 228 227 354 276 154 0 0 0 0,04% 0,00% 0,04%
12-nov-25 100% 0% 100% 100% 284 238 225 377 287 177 0 0 0 0.04% 0.00% 0.04%
13-n0v-25 100% 0% 100% 100% 204 241 239 376 207 155 0 0 0 0,03% 0,00% 0,03%
14-n0v-25 100% 0% 100% 100% 316 249 231 416 314 197 0 0 0 0.03% 0.00% 0.03%
15-n0v-25 100% 0% 100% 100% 332 248 236 373 306 125 0 0 0 0,00% 0,00% 0,00%
16-nov-25 100% 0% 100% 100% 360 258 255 389 324 122 0 0 0 0.26% 0.00% 0.26%
17-nov-25 100% 0% 100% 100% 348 262 257 432 322 198 0 0 0 0,04% 0,00% 0,04%
18-nov-25 100% 0% 100% 100% 400 255 405 467 315 204 0 0 0 0.09% 0.00% 0.09%
19-nov-25 100% 0% 100% 100% 345 260 285 442 317 233 0 0 0 0,16% 0.01% 0.15%
20-nov-25 100% 0% 100% 100% 357 278 287 517 354 308 0 0 0 0.07% 0.00% 0.07%
21-nov-25 100% 0% 100% 100% 307 229 2% 406 279 235 0 0 0 0,04% 0,00% 0,04%
22-nov-25 100% 0% 100% 100% 288 207 285 312 232 156 0 0 0 0.01% 0.00% 0.01%
23-nov-25 100% 0% 100% 100% 289 210 257 300 239 134 0 0 0 0.01% 0,00% 0.01%
24nov-25 100% 0% 100% 100% 275 218 269 404 257 271 0 0 0 0.13% 0.00% 0.13%
25-nov-25 100% 0% 100% 100% 277 208 257 356 242 220 0 0 0 0,08% 0,00% 0,08%
26-nov-25 100% 0% 100% 100% 284 206 279 350 233 239 0 0 0 0.22% 0.00% 0.22%
27-nov-25 100% 0% 100% 100% 282 215 254 362 248 215 0 0 0 0,04% 0,00% 0,04%
28-nov-25 100% 0% 100% 100% 310 235 289 424 272 277 0 0 0 0.14% 0.00% 0.14%
29-n0v-25 100% 0% 100% 100% 208 231 238 354 263 171 0 0 0 0,00% 0,00% 0,00%
30-nov-25 100% 0% 100% 100% 310 230 280 350 265 163 0 0 0 0.00% 0.00% 0.00%
01-dez 25 100% 0% 100% 100% 303 233 321 410 276 254 0 0 0 0,06% 0,00% 0,06%
02-dez 25 100% 0% 100% 100% 308 249 275 431 291 253 0 0 0 0.05% 0.00% 0.05%
03-dez:25 100% 0% 100% 100% 327 264 204 459 327 243 0 0 0 0,05% 0,00% 0,05%
04-dez 25 100% 0% 100% 100% 336 275 235 480 353 236 0 0 0 0.08% 0.00% 0.08%
05-dez:25 100% 0% 100% 100% 354 288 271 534 382 282 0 0 0 0,06% 0,00% 0,05%
06-dez 25 100% 0% 100% 100% 356 262 253 472 374 181 0 0 0 0.00% 0.00% 0.00%
07-dez:25 100% 0% 100% 100% 362 285 241 489 401 170 0 0 0 0.01% 0,00% 0.01%
08-dez 25 100% 0% 100% 100% 341 266 252 428 333 177 0 0 0 0.03% 0.00% 0.03%
09-dez:25 100% 0% 100% 100% 349 286 239 474 348 236 0 0 0 0,05% 0,00% 0,05%
10-dez 25 100% 0% 100% 100% 390 250 317 548 350 347 0 0 0 0.20% 0.00% 0.20%
11-dez25 100% 0% 100% 100% 357 287 204 478 369 204 0 0 0 0,04% 0,00% 0,04%
12-dez 25 100% 0% 100% 100% 365 202 242 491 381 200 0 0 0 0.05% 0.00% 0.05%
13-dez-25 100% 0% 100% 100% 364 267 241 473 376 185 0 0 0 0,00% 0,00% 0,00%
14-dez 25 100% 0% 100% 100% 368 287 263 478 382 182 0 0 0 0.05% 0.00% 0.05%
15-dez-25 100% 0% 100% 100% 426 311 372 597 407 351 0 0 0 0.07% 0,00% 0.07%
16-dez25 100% 0% 100% 100% 401 315 345 591 419 313 0 0 0 0.07% 0.01% 0.07%
17-dez25 100% 0% 100% 100% 404 324 299 555 429 231 0 0 0 0,09% 0,00% 0,09%
18-dez 25 100% 0% 100% 100% 447 338 380 578 442 252 0 0 0 0.11% 0.00% 0.11%
19-dez-25 100% 0% 100% 100% 410 349 261 557 455 187 0 0 0 0,05% 0,00% 0,05%
20-dez 25 100% 0% 100% 100% 403 339 221 549 469 149 0 0 0 0.00% 0.00% 0.00%
21-dez 25 100% 0% 100% 100% 413 342 216 546 475 134 0 0 0 0.01% 0,00% 0.01%
22-dez-25 100% 0% 100% 100% 440 361 298 602 494 194 0 0 0 0.05% 0.01% 0.03%
23-dez:25 100% 0% 100% 100% 428 354 302 614 499 206 0 0 0 0,09% 0,00% 0,09%
24-dez 25 100% 0% 100% 100% 451 380 242 623 542 152 0 0 0 0.02% 0.02% 0.01%
25-dez 25 100% 0% 100% 100% 421 356 217 597 533 122 0 0 0 0,02% 0.01% 0.01%
26-dez 25 100% 0% 100% 100% 490 432 250 743 650 156 0 0 0 0.07% 0.05% 0.03%
27-dez:25 100% 0% 100% 100% 454 384 246 635 560 139 0 0 0 0,00% 0,00% 0,00%
28-dez 25 100% 0% 100% 100% 475 410 206 655 585 133 0 0 0 0.06% 0.02% 0.03%
29-dez:25 100% 0% 100% 100% 532 463 256 750 642 208 0 0 0 0.22% 0.12% 0,10%
30-dez 25 100% 0% 100% 100% 563 502 257 892 766 233 0 0 0 0.21% 0.11% 0.10%
31-dez 25 100% 0% 100% 100% 638 570 257 1003 898 193 0 0 0 0,18% 0.15% 0.03%




